Scoop Shop Team Member
Position: Part Time
If you are outgoing, energetic and love the hustle and bustle of a fast paced work environment this job may be perfect for
you. Candidates must have flexible schedules and will be available to work all shifts including nights and weekends.
Please apply with resume and complete cover letter explaining your experience, what you can bring to Dippers and why
you feel you will make a great addition to the Dippers team!
Responsibilities are as follows but not limited to:
▪ Team members are ambassadors of Dippers Ice Cream and will represent through positive attitudes and great
customer service
▪ Provide friendly, courteous and prompt service to our guests
▪ Participate in training and memorize menus, flavors and all things Dippers
▪ Understands and is prepared to explain all products and promotions to guests
▪ Prepares all menu items and orders correctly and promptly
▪ Has knowledge of math and counting money to operate cash register and handle cash transactions correctly
▪ Inventory and ensuring proper stock levels and rotation
▪ Unload delivery trucks and restock all products and supplies ( must be able to lift up to 50lbs )
▪ Cleaning in accordance to our company’s sanitary standards including but not limited to: cleaning and mopping
floors, cleaning walls, tables, counters, kitchen and service equipment. Cleaning the sitting areas, removing trash,
cleaning restrooms and outside areas.
▪ Assist new crew members in learning new job skills
▪ Check equipment to ensure everything is in proper working order.
▪ Team members will be proficient in more than one area of responsibility and may not work the same job function or
schedule each day.
▪ Good physical stamina and energy, staying on your feet for long periods of time as you work under pressure while
maintaining a consistent pace to keep up with very busy lines of customers.
Qualifications:
▪
▪
▪
▪
▪
▪
▪
▪

Must be at least 17 years of age
Be a team player
Must be able to memorize and keep up with filling orders correctly in a fast paced, hectic environment
Must be energetic and self motivated
Follow directions and work independently
Know food safety and food handling procedures
Must be able to handle high pressure situations
Must be available to work night and weekends

Dippers Ice Cream works hard to help build community. Our team is an important part of the community and we are
proud to offer competitive wages depending on the experience of the applicant.
Please apply with resume and complete cover letter explaining your experience, what you can bring to Dippers and why
you feel you will make a great addition to the Dippers team!
To Apply:
Please email your resume with cover letter to contact@dippershomemadeicecream.com.

